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API SERVICES



What is API?

Application Programming Interface(API) is a software intermediary that allows two applications
to talk to each other.

With APIs, an app can access information from outside sources (app/websites), hence
allowing a new degree of connectivity and data sharing.

APIs as building blocks that can be added to integrate more functions in customer channel

Stakeholders can use API to submit and receive real-time information 



New 
Competitive  
Capabilities



UOB API Services Overview

Account Services

• Balance Enquiry

• Transaction History 
Enquiry (date range 
search up to 2-month 
window from current day)

Payments & Collections

• Payment IAFT

• Payment RTOL (max limit 
IDR 100 mio)

• Payment Status Enquiry

• Beneficiary name inquiry

Incoming API Services

Outgoing API Services

Account Services

• Credit Notification

• Debit Notification



Benefits of API 

Ease: Real time 

Ease: For Partners

APIs are a growing phenomenon these days because it eases up web developers in
rendering information from different platforms when offering a personalized service.

Ease : For Customers



API Use Cases
(API Services)

6



Payment Illustration Real-Time

API payment for transfer to UOB account or RTOL (Real Time Online) – ATM Bersama/

ATM Prima

• Useful for company that want payment automation real time

- example, claim transaction or claim payment

• Payment can be done through transfer to UOB account (IAFT) or RTOL with beneficiary account detail

Features:

� Daily limit specification (limit cumulative per account)

� Check payment Status / Transaction history through API

� Transaction Status will be responded simultaneously

� RTOL transaction Limit is IDR 100 mio per transfer

* e-Commerce sales is one of user in the ecosystem that is owned by e-Commerce which is UOB Indonesia customer

User A

Wants to encash

eWallet

Login

Login using

e-Commerce portal to 

create instruction cash 

payment

Transaction can be approved, instruction 

sent to UOB Indonesia 

Using API channel

1 2

3 Authenticated instruction received by 

UOB Indonesia, thus sent to core bank

for final process
API

4

Transaction processed

Dr e-Commerce account

Cr e-Commerce Sales at UOB

Indonesia (or other bank, 

as instruction detail)

5 User B can check 

their balance balance

has been effective
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Getting Started 
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Getting Started 
(New Customer Application)

Upon LO acceptance, 

Sales to handover and 

request for assignment of 

IM and/or IA

Deal 

Handover

API Legal

Agreement

UOB sends standard API 

documents (registration 

form, T&Cs, BR, customer 

interface guide) and project 

plan to the client

API 

Documents & 

Walkthrough

IM and/or IA to work with client and internal stakeholders 

(legal, product, sales)

IM and/or IA will liaise with 

internal stakeholders (T&O). 

UOB registers UAT client’s 

profile and sends API 

credentials

Client’s

API Profile

UAT Setup

Client submits API 

information (digital 

certificates, firewall 

details such as IP 

address)

Exchange of

API Details

Client develops desired 

functions and conducts 

internal testing and UAT 

with UOB after successful 

integration

Client provides UAT sign-

off and all signed API 

documentation prior to go-

live

Client’s 

Integration, 

SIT, UAT, 

UAT Sign-

Off

1
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2

3

4

5
Client’s

API Profile

PROD Setup7
UOB registers 

PROD client’s 

profile and sends 

API credentials

Product

Launch8
Product launch 

where customer’s 

application goes live 

to the market

Estimated duration:  

(1): 1 week                            GTB Sales / IM / CFS IA 

(2): 2 weeks     Customer / TB IM  / CFS IA 

(3): 4-12 weeks                     TB IM / CFS IA

(4): 1 week                            Customer / CFS IA 

(5): 2-3 weeks                       CFS IA ,  BTS teams,  Operations 

(6): 4-12 weeks                     Customer / CFS IA /  BTS teams

(7): 2-3 weeks CFS IA / Operations / BTS teams

(8): 1-2 weeks     CFS IA 

Total: ~2-4 months


